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Who’s who at Disability Cambridgeshire 2010 – 2011 
 
 

President :  Lord Fairhaven KStJ, JP, DL 
 

Honorary Life Vice President:  Mrs Ruth Palmer 
 
 

Management Committee: 
 

All members of the Management Committee are trustees of the 
Disability Cambridgeshire charity: 
 

Chair:     Alex Smith 
Vice-Chair   Mark Taylor 
Treasurer:    Derek Henderson   
Other Trustees : Brian Baldwin, Eric Bishop, Doreen Brady, 
June Brajdic, Rita Case, Chris Lakin, Judith Pal.                                                                        
 
 

Staff:  

Chief Executive and Company Secretary, Casework 
Manager:      Peter Wetherell 
Forum Manager:        Gerri Bird 
Book keeper:      Dagmara Pietrowiak 
Administrator:     Sally Cleghorn                           
Project Assistant:        David Challis 
    
 

External consultants/contractors  

Website designer/ web editor:    Neil Laister 

http://analytic-art.net/ 

    
IT Systems Support    Christopher 
Clipsham   
www.quantum-leaders.co.uk 
             
 

Chartered Accountant :            Geoff Mann 
 

 Volunteers: 
    Hilary Bayles, Eric Bishop, David Challis, Alison Walker 



  

 
 
Welcome to Disability Cambridgeshire’s Annual 
Report for 2010- 2011 
 

Disability Cambridgeshire is the pan disability ser vice for 
Cambridgeshire. * 

Our vision is of a society where all disabled people, older people 
and carers have equal opportunities in every aspect of their lives 

Disability Cambridgeshire seeks to make this vision a reality in 
Cambridgeshire by: 

 

·  providing free, confidential and impartial information and 
advice on every aspect of disability and access to anyone 
who lives or works in Cambridgeshire * 

 
·  assisting with disability and age related benefits claims 

 
 
·  leading training sessions on Disability Discrimination Act 

compliance and Disability Equality  
 
 
·  providing access surveys for existing and planned premises 

and services 
 

 
·  championing the interests of disabled and older people in the 

government, healthcare, private and voluntary sectors at 
local, regional and national level 
 

 

 

* People living in Huntingdonshire D C and Peterborough unitary authority 
areas are served by Disability Huntingdonshire and Peterborough DIAL 
respectively 
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Reports from the Management Committee and Staff 

 
Chairman’s Report:    
 
I’m Mark Taylor and I’m acting chair of Disability Cambridgeshire.  
In 1997 when I started working for Directions Plus, as it was called 
then, it was a period of great change, with a new government and 
massive proposed changes to the health, benefit and social 
systems.  In 2010 we had similar circumstances but a much worse 
economic position.  This means people generally feel uneasy, 
worried, scared and depressed, but it is my belief it is the duty of 
Disability Cambridgeshire to try to help alleviate these concerns 
and therefore we have a massive mission for the coming years. 

Planning for the future means we have taken up a brilliant offer to 
use larger, but affordable office accommodation in Papworth 
Everard.  This gives us a great operational base.  We have started 
working more closely with Disability Huntingdonshire, sharing the 
offices, holding joint trustee meetings and making joint funding 
bids.  We are keen to do more with our fellow information service 
to help disabled people and their carers in this region. 

The government has started funding User Led Organisations 
(ULO) in each county.  Cambridgeshire has its fledgling 
organization which Disability Cambridgeshire is working with and 
again we hope to extend this co-operation.   ULOs should enable 
disabled people to represent their views to the government and 
direct what disability services are provided.  I get confused myself 
by ourselves part of the DIAL (Disability Information and Advice 
Lines) network, Disability Forums, ULOs etcetera.  As we are all 
campaigning for and representing disabled people.   I hope our 
message and work isn’t weakened by this multiplicity.  I see at the 
national level long established organizations like RADAR and 
BCODP are merging, admittedly due to finances, but to me there is 
strength in unity.  I feel campaigning and provision need some 
multi-disability groups and then specific condition groups such as 
those for hearing, sight, specific medical conditions, etc.  I hope we 
will work with the ULO and Forums to be united bodies. 

Our financial situation seems better than it has been in the medium 
term than it has been for a long time.  We have limited finances, 
but they do seem to be secure for at least the next operating year. 



  

I must thank the staff; they suffer moves and uncertainty with great 
resilience and still keep serving disabled people.  Peter, Gerri, 
Sally and Cheryn all work so hard, as do all the volunteers to 
support them.  We’ve many volunteers working throughout the 
county due to our successful volunteer programme. 

So we can be positive. We have great staff, good offices, 
established finances, a great history, good allies to work with, and 
a great devotion to our mission, but with some huge problems to 
deal with.  I do think by our next AGM we will report success, just 
as our last year has been a success to overcome financial, 
accommodation and employment challenges. 

 

Mark Taylor 

 
 
 
Chief Executive’s Report:  Peter Wetherell 

‘With a little help from our friends’ 
 
As Mark has stated in his foreword to the report this was the year 
during which Disability Cambridgeshire transcended the bounds of 
its earlier Directions Plus incarnation and began to establish a 
presence outside its traditional City and South Cambridgeshire 
base.  The Opportunities for Volunteering programme, under the 
stewardship of Cheryn, helped to consolidate our working 
relationship with Disability Huntingdonshire through the 
development of joint volunteering capacity, and made it possible 
for the first time to provide a real outreach service in Fenland. 
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Our volunteers, supported by Sally, worked alongside the Disability 
Huntingdonshire team to create a comprehensive advice and 
information service covering the whole County.  As well as our 
established outreach venues in the City and Addenbrooke’s 
Hospital we have instituted regular weekly outreach sessions at 
North Cambridgeshire Hospital in Wisbech.  We drew up plans to 
create Disability Information Points in Ely and Wisbech libraries 
and other branches within the network, pending the outcome of the 
County Council review of library services. 
 
The advice line continues to provide a vital link with our many new 
and returning clients whilst David’s assiduous maintenance of the 
on-line Directory ensures that information about the various 
disability related services available in the County is updated and 
disseminated. 
 
Gerri Bird became a trustee of the newly constituted 
Cambridgeshire User Led Organization with its remit of fostering 
and developing an understanding of self-directed support.  The 
Disability Cambridgeshire and Huntingdonshire Management 
Committees, at its first joint meeting in January, endorsed the twin 
circles of support strategy devised by the ULO and will provide the 
advice and information component within the menu of services 
promoted by the ULO. 
 
The Varrier-Jones Foundation, through the good offices of John 
Willis their outgoing C.E.O., has proved to be an unfailing friend 
throughout the time we have been at Pendrill Court showing a 
businesslike appreciation of the difficult financial challenges that 
face the statutory and voluntary sector since the Comprehensive 
Spending Review last Autumn.  By the end of the current reporting 
year both Disability Cambridgeshire and Disability Huntingdonshire 
were about to move into wheelchair accessible premises in the 
Arts Centre area of Pendrill Court with sufficient space to 
accommodate the ULO development staff and the South Cambs 
Community Transport service.  
 
We continue to provide a specialist niche service to support the 
take up of disability related welfare benefits and have become 
expert during this year in fathoming the complexities of 
Employment and Support Allowance as it proceeds to replace 
Incapacity Benefit and Severe Disablement Allowance. Our 
success rate with claims to Disability Living Allowance and 



  

Attendance Allowance has transformed the lives of many disabled 
people. During the year we exceeded the £3million threshold in the 
total amount of annualized benefits we have secured for clients. 
 
Mark has made reference to some of the economic pressures that 
are bearing down upon our sector and has noted that 
notwithstanding these constraints we remain committed to 
supporting the aspirations of our community.  Most shades of 
mainstream political opinion are to be found within the embrace of 
Disability Cambridgeshire but at no time have we allowed the 
natural and healthy debate that can arise among people of strong 
views to stand in the way of our united intention to ensure that 
disabled people are not made to pay a disproportionate share of 
meeting the cost of the deficit reduction programme. 
 
I for one may have occasionally sung out of tune this year but I got 
by with more than a little help from my friends. 
 
 
 
 
Forum Manager:  Gerri Bird 
 

Hi everyone - here we are again another year has passed and I 
have been very busy working all over the County and beyond. 
During this year we have all settled in our new office in Papworth. 
 

This year I was contacted by the Crown Prosecutions Service 
(CPS) to see if I would be willing to go onto their Scrutiny Panel, 
the Panel scrutinises cases to do with Hate Crimes e.g. racist and 
religious crime, homophobic and transphobic, age and disability 
related hate crimes. This work is very important; and I of course 
felt that I could give the panel my expertise as I know that many 
disabled people that I have met have come across discrimination 
and harassment. I feel that I have the experience to raise 
awareness of hate crime amongst disabled people with a greater 
level of knowledge and insight into the criminal justice system. 
 

Also in this year I was asked to become a member of 
Cambridgeshire Independent Advisory Network (CIAN) which is 
working with the Police and their Equality, Diversity & Human 
Rights unit at Cambridgeshire Constabulary Headquarters. This 
piece of work will be very interesting as this is a new group.  
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I am still involved in the forums, this work is ongoing to help 
disabled people to speak up for themselves and to campaign on 
issues to do with discrimination and access. In this year I have 
helped disabled residents in the City as the council were going to 
charge City tenants a service charge on some of their adaptations. 
After our campaign the City Council decided that they would not be 
making a charge, and some tenants received some money back. 
 

                              

 

 
  Gerri Bird and some of our campaigners. 
 
 
Another campaign which I have been working on is the Lion Yard 
Toilets. We found out that they were trying to relocate them 
upstairs. This would have caused problems for disabled people, 
mothers or fathers with pushchairs and toddlers, and the elderly, 
so we set up a petition for people to sign and we got 11000 people 
to sign it and reported it to the local press and TV. We then handed 
in our petition to Cambridge City Council at Full Council Meeting. 
In our next Annual report I hope to have good news. 
    
I have done many Access Surveys this year as well as Disability 
Equality Training. Working with the South Cambridgeshire Plan 
vetting group is going very well. We meet fortnightly to look at 
plans to make sure new builds ensure that disabled provisions are 
being met. 
 



  

I’ve been going to many meetings to name just a few, 
Cambridgeshire User Led Organisation (ULO) as a Trustee, CPS, 
CIAN, Cambridge City Council Home Aid and many more. 
 

I would like to thank everyone for their support of Disability 
Cambridgeshire and of course Sally for all the great work she has 
done, and also all our staff and volunteers.  
 
 
 
 
Opportunities for Volunteering Project Report 2010- 2011 
 
It has been another successful year for the Opportunities for 
Volunteering project. Our joint project with Disability 
Huntingdonshire has now established a team of volunteer advisers 
who are delivering information and advice to disabled people, their 
families and carers in Cambridgeshire. 
 
Two more groups of volunteers in 2011 completed their training 
and have been placed in North Wisbech Hospital and our offices in 
Papworth answering queries and providing information both face-
to-face and over the telephone to disabled people and their 
families and carers.  
 

 
 
 

Peter and Linda at North Cambridgeshire Hospital Wisbech 
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We also have another two volunteers who have successfully 
completed an NVQ/QCF level 2 in Advice and Guidance and 
Customer Service. We continue to work closely with Huntingdon 
Regional College who internally verify the volunteers work after I 
have assessed and completed their portfolios.  
 
With funding for the OFV project coming to an end in April 2012 we 
have been thinking of new ideas to secure funding and continue 
supporting disabled people in Cambridgeshire.  
 
Through our OFV project work we have become aware of many 
disabled people who desperately need support and training in 
order to improve self-confidence and return to work. Our intention 
is to offer a programme not currently available under any of the 
current return to work schemes. The “TEAM” (Training, 
Experience, Advice and Mentoring) project will include training and 
work experience in office skills and customer service; equipping 
disabled people with the administration and IT skills required to 
work in an office environment. We are currently concentrating on 
applying for funding to commence in April 2012. 
 
If you would be interested in taking part in the TEAM project please 
contact me Cheryn Rook on 01480 830833 or by email on 
cheryn@dish.org.uk 
 
 
Cheryn Rook 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 
 
 

Regular volunteers 
 
 

 

           
Eric at Addenbrookes on Tuesdays 

 
 
 
 
 
 

 
 
 

David updates the Resources directory 
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How can you help? 
 
We always need more time and resources to achieve our aims, 
and there are many ways you can support us 
 
You can: 
 

·  promote our services to disabled people, older people and 
carers 

 
·  give time or encourage others to give time: as a Trustee, as 

a volunteer, or as a Friend 
 

·  purchase our services or buy from companies who give us a 
donation 

 
·  come and visit us to see what we do and how you can help 

 
·  make a donation or become a regular giver  

 
·  become a Patron or Company sponsor 

 

 

 

 

 

 
 
 
 
 
 
 
 



  

Disability Cambridgeshire details 
 
 
 
Disability Cambridgeshire (formerly Directions Plus) is a charity 
and a company limited by guarantee. 
 
Registered Charity Number:     1091855 
 
Company Number:      0437345 
 
Registered company office address: 
    
Pendrill Court 
Papworth Everard, Cambridgeshire CB23 3UY 
 
 
 
Our objectives 
 
as stated in the Disability Cambridgeshire’s Memorandum of 
Association: 
 

·  to relieve disabled people and relieve the poverty of disabled 
people living or working in the City of Cambridge and the 
districts of South Cambridgeshire, East  Cambridgeshire and 
Fenland. 

 
·  to relieve carers of disabled people and relieve the poverty of 

the carers of disabled people living or working in the the City 
of Cambridge and the districts of South Cambridgeshire, 
East Cambridgeshire and Fenland. 
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DISABILITY CAMBRIDGESHIRE
(Formerly DIRECTIONS PLUS)

ACCOUNTS FOR THE YEAR ENDED 31 MARCH 2011

STATEMENT OF FINANCIAL ACTIVITIES

2011 2010
Unrestricted Restricted Total Total

Funds Funds Funds Funds
Notes £ £ £ £

INCOMING RESOURCES

Incoming resources from
generated funds:
  Investment income 2 25 0 25 60
Incoming resources from
charitable activities:
  Donations 127 0 127 434
  Grants 3 60,000 1,600 61,600 68,163
  Other income 2,145 0 2,145 1,804
  Reimbursements 16,261 0 16,261 16,103

     -----------      -----------      -----------     -----------
TOTAL INCOMING RESOURCES 1 78,558 1,600 80,158 86,564

     -----------      -----------      -----------     -----------

RESOURCES EXPENDED

Charitable activities 60,123 26,417 86,540 107,847
Governance costs 717 0 717 653

     -----------      -----------      -----------     -----------
TOTAL RESOURCES EXPENDED 5 60,840 26,417 87,257 108,500

     -----------      -----------      -----------     -----------

17,718 -24,817 -7,099 -21,936

TRANSFERS 9 0 0 0 0
     -----------      -----------      -----------     -----------

NET MOVEMENT IN FUNDS FOR THE YEAR 17,718 -24,817 -7,099 -21,936

RESERVES BROUGHT FORWARD 30,406 24,817 55,223 77,159
     -----------      -----------      -----------     -----------

RESERVES CARRIED FORWARD 48,124 0 48,124 55,223
     -----------      -----------      -----------     -----------

STATEMENT OF TOTAL RECOGNISED GAINS AND LOSSES

There were no recognised gains or losses for 2011 or 2010 other than those included in the Statement of 
Financial Activities.

 
 

 

 

 

 

 



  

 

 

 
DISABILITY CAMBRIDGESHIRE
(Formerly DIRECTIONS PLUS)

ACCOUNTS FOR THE YEAR ENDED 31 MARCH 2011

BALANCE SHEET

2011 2010
Notes £ £

CURRENT ASSETS

Debtors 6 12,166 28,260
Cash at bank and in hand 51,643 86,415

     -----------      -----------
63,809 114,675

CREDITORS: amounts falling due
within one year 7 15,685 16,630

     -----------      -----------
NET ASSETS 48,124 98,045

     -----------      -----------

RESERVES

Unrestricted funds 48,124 30,406
Restricted funds 8 0 24,817

     -----------      -----------
ACCUMULATED RESERVES 48,124 55,223

     -----------      -----------

For the year ended 31 March 2011 the charity was entitled to exemption from audit under section 477
Companies Act 2006 and no notice has been deposited under section 476. The management committee
acknowledge their responsibility for ensuring that the charity keeps accounting records which comply with 
section 386 of the Act and preparing accounts which give a true and fair view of the state of affairs of the 
charity as at the year end and of its deficit for the year in accordance with the requirements of sections
393 and 394 and which otherwise comply with the requirements of the Companies Act 2006, so far as
applicable to the charity.

The accounts have been prepared in accordance with the provisions of the Companies Act 2006 
applicable to charities subject to the small companies regime and were approved by the management
committee on 20 October 2011 and signed on their behalf.

Mark Taylor

Vice Chairman
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Contact us 
 
 
Disability Cambridgeshire Advice Line: 
 

 
 
 
 
            01480 839 192 
 
 

 
 
E mail:                   info@disability-cambridgeshire.org.uk 
 
 
  
Website:                  Disability Cambridgeshire  website 
includes the Resources Directory of organisations 
and services 
 

 
      www.disability-cambridgeshire.org.uk 
 
 

 
 
 
 
Please contact Disability Cambridgeshire if you know anyone who needs this 
information in another format or language. 


